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Introduction 
 

Ceeview provides a complete and comprehensive overview of your IT services and infrastructure components. It 

is a unique Web-based IT and Service Monitoring solution that enables you to make informed decisions about 

your platform when unforeseen issues occur. The Ceeview solution takes into consideration all the changes and 

new requirements that most companies are faced with in order to manage even the most complex 

environments. 

The goal in Ceeview is to increase the availability and quality of any IT service by monitoring, analyzing, and 

identifying problems across your entire infrastructure. Ceeview does this through the use of sophisticated 

Service Agents and advanced service modelling that continuously adapt to changes in your Service framework 

and dynamic Service Dashboards. If a problem occurs, you can determine the exact cause in just a few clicks. 

 

System Overview 
 

Ceeview will measure and collect multiple data metrics about your service(s) and perform advanced analyses 

and calculations to provide an in-depth understanding of performance and behavior as they relate to these 

services.  

In the current version, features such as response times, availability, and Service Level Agreements are in place. 

Coming releases will include expanded functionality such as Service Economy, Reporting, Service Experience, 

Service Reputation, and Service Infrastructure Health. 

 

 

 

For example, the Ceeview Transaction Radar can monitor the availability and transaction times associated with 

an Internet web store. The Transaction Radar will provide information about whether the web store, or individual 



2 

 

transactions such as login or placing an order, are available and in accordance with configurable performance 

thresholds. 

The performance of the web store may be defined as a service with one or more associated assets (assets: the 

hardware or infrastructure components supporting the service) — this performance is conveyed from an end-

user’s perspective, such as the response time required to complete a set of transactions. 

Depending on your needs and requirements, the defined service can be organized into transaction elements — 

doing this enables you to quickly troubleshoot and pinpoint potential issues related to the transactions being 

simulated in the defined service. This will reveal potential issues before they impact the end-user. The health of 

all services, and their assets, are continuously monitored to ensure compliance with defined service level 

agreements (SLAs). 
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Service Summary 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service State Panel 

Purpose 

To convey the current availability of all services. 

How it Works 

A service is up (green) if it is fully operable. A 

service is down (red) if it is not functioning or not 

responding properly. In this example, we see that all 

31 services are up and running as expected. 

Service Level Agreements Panel 

Purpose 

To convey the current compliancy status of SLAs. 

How it Works 

All SLAs include a compliance threshold – this is a 

value that establishes a performance standard (e.g., 

total downtime). Ceeview performs calculations to 

determine whether a service is available or not within 

a defined operating period – it then uses the results 

to ascertain compliancy with an SLA. You can learn 

more about the three SLA states in the explanatory 

text below. 

Accounts Status Panel 

Purpose 

To display the current status of services, both 

individual and aggregate for each account, in terms 

of their availability (Service state), infrastructure 

issues (Service health) and performance against 

Service Level Agreements (SLA status). In addition, 

this panel displays the aggregated status of all 

infrastructure components defined for the account, 

including ones not associated with any services 

(Asset health). 

How it Works 

This panel displays current service data and is 

capable of comprehensive filtering so that you can 

view information in the most relevant and 

meaningful way to you. Note that data in the top 

three panels (Service State, Assets Health and 

Service Level Agreement) reflect information 

dependent on the filtering set up in the Accounts 

Status panel. 

 

Assets Health Panel 

Purpose 

To display the current overall health of defined 

assets (infrastructure components). 

How it Works 

Ceeview’s Assets Health feature is designed to 

monitor the performance of system assets and 

convey their overall health according to a Health 

Index value range (from 0 to 100), with 0 reflecting a 

critical error (e.g., not functional) and 100 conveying 

full functionality. Based on the Health Index given to 

an issue, it is placed in one of the 5 color-coded 

buckets. In this example, we have a total of 398 

issues where 4 are critical and will require 

immediate attention while 362 are of an 

informational nature. 
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Service State Panel 

The Service State panel conveys an overview of the service state for services defined for the active account. A 

service will either be deemed as Up or Down (i.e., working and/or not working), a graphical bar indicator will 

show the Up (green) or Down (red) status of all services, and the total number of services will be displayed. 

 

Assets Health Panel 

The Assets Health panel displays the current overall health status of defined assets. The range extends from 0 

to 100, with 0 reflecting one or more critical issues and 100 being perfect health (i.e., no asset issues). 

For example a non-critical event, such as increased memory usage for a database, may warrant a health score 

in the 60-80 range. A problematic event, such as failed hardware or a failed database query, may be reason for a 

0-20 health score. 

The panel conveys (a) the number of assets assigned to each health category, (b) a graphical bar indicator 

showing the overall health of all assets using the category color scheme (red – orange – yellow – light green – 

green), and (c) the total number of assets.  

 

Service Level Agreements Panel 

You can set up multiple SLAs for a given service. The SLAs are configurable with compliance threshold, 

operating periods and intervals. The SLAs will be calculated automatically, and will be categorized as (a) 

compliant, (b) warning, or (c) breached.  

The Service Level Agreements panel conveys the current status of the service in terms of one of the three 

categories defined below: 

 Compliant: If a service has not exceeded the defined compliance threshold. 

 Warning: If a service has exceeded the defined compliance threshold, but still has the capability to 

return to a compliant state within the defined period. 

 Breached: If a service has exceeded the defined compliance threshold and does not have the capability to 

return to a compliant state within the defined period. 

 

Accounts Status Panel 

The Accounts Status panel is a dashboard-type interface table designed to quickly convey key status information 

about all account elements. There is a distinct difference between accounts, sub-accounts, and services. At the 

account and sub-account level, icons represent an aggregate of all service metrics associated with the account. 

These aggregate icons found in account/sub-account rows display the lowest (most severe) metric from all 

services; in other words, it shows the “worst” metric. 
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Aggregate 

Information 

for the Account 

 

 

 

 

Individual 

Information for 

each Service 

within the Account 

 

 

Lowest metric = Aggregate 

 

Why is Service Health Red and Service State Green? 

Before we address this scenario, let’s briefly mention the difference between the Service State, Service Health 

and Asset Health columns: 

 Service State: Conveys the current availability of the service — green is available and red is unavailable 

(i.e., not functioning or not responding properly). 

 Service Health: Conveys the current health of assets associated with a service — indicators vary from 

red (critical) to green (functional).  

 Asset Health: Conveys the current aggregate health of all assets associated with the account (i.e., 

whether an asset is associated with a service or not). 

At first glance, it may seem illogical when there is an apparent discrepancy between the Service State and other 

health-monitoring status headers (i.e., Service Health and Asset Health). There is indeed a reason why the 

Service Health may display a red severity while the Service State is green and functioning correctly. 

 

In this example, let’s view the services to determine the correlation between the two opposed statuses: 

 

As referenced in the above example, the Fokus service contains an asset health that is in a critical state (red 

icon under Service health column header). This asset’s status, however, is not critical enough to compromise 
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the functionality of the entire service. In fact, the Fokus service is comprised of 14 assets — 13 of which are 

functioning correctly. 

So, in short, the Service State of Fokus is green (up) because the asset error in Service Health is not serious 

enough to stop the service as a whole from working. For example, Ceeview will proactively notify you of a low 

amount of hard disk space remaining — an issue that may not immediately impact the service, but is still a 

serious issue that requires immediate attention to avoid degradation in service performance. 
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Service Details 
 

The Service Details view features a compilation of informative service-oriented panels designed to convey 

important information to you about a service. You can launch this view by clicking on a service name in the 

Accounts Status panel of the Summary view; alternatively, you can simply click on Service in the navigation pane 

on the left and then select a service. 

Of particular note in this interface is the Service Model panel, the Service Assets panel, the Service History 

panel, the Service Level Agreements panel, and the Service Logs panel. These are described briefly below:  

 

 

 

 

 

 

 

 

 

 

 

 

Service Model Panel 

The Service Model panel displays the 

correlation between the different elements 

that comprise the service. 

Clicking the Viewer icon  launches the 

Service Model Viewer. This interface, 

described in the Service Model Viewer section 

below, gives you an opportunity to explore the 

status and metrics of selected elements 

within the model. 

 

Service Assets Panel 

Displays the assets 

associated with the service, 

including the health status 

of each. 

 

 

Service History Panel 

Displays a historical view of 

service state data by hours, 

day, week, or month. The 

time intervals can be 

changed by clicking Hour, 

Day, Week, or Month as 

needed. Zooming capability 

is also supported. 

 

 

Service Level Agreements Panel 

The Service Level Agreements panel displays all 

SLAs associated with the selected service. Each 

SLA’s status icon, name, period, compliance goal, 

actual compliance, and team are listed. Within this 

table you can view each SLA’s history, edit its 

settings, or remove it. 

 

Service Logs Panel 

The Service Logs panel displays a list of all system 

and state changes that affect the service. Clicking 

on a service log row displays message details. 
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Viewing Service Assets and Troubleshooting Asset Issues 

The Service Details interface lists all assets associated with the service in the Service Assets panel. You can 

easily troubleshoot asset-related issues by clicking on the appropriate circle icon under the Nimsoft column. 

In the example below, we are troubleshooting the gk-cordell01 asset which is showing a yellow status health. 

After clicking on the yellow icon, the Reasons screen appears showing that the 40 GB disk has only 15% space 

remaining: 

 

 

Viewing Account Assets 

Note that the Service Assets panel lists assets specifically related to the service. To view all assets associated 

with an account, click the account’s status icon under the Service Health column header in the Summary View: 
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Service Model Viewer 
 

The Service Model Viewer interface, accessible by clicking the Viewer icon  in the Service Details view, 

enables administrator and support personnel to investigate service-based issues at the element and qualifier 

level. 

The graphic below conveys typical steps taken when analyzing data via the Service Model Viewer: 

 

 

 

 

 

A 

B 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select an Element in the Model 

Step One: Select/click an element. 

 

Analyze the Element’s Service History 

Step Two:  

1. In the Service Element Summary panel, 

click the element name (Label “A”: ‘Logg 

inn’ text with keys icon). 

a. The Service History panel appears.  

2. Study this interface to determine when 

service outages took place. Hover the 

mouse over colored areas for more 

information and use the Hour, Day, 

Week, and Month buttons to gain more 

perspective. 

a. Note: The Service Element Summary 

panel supports zooming capability. 

 

Analyze Qualifier Metrics 

Step Three:  

1. In the Service Element Summary panel, click 

the qualifier name (Label “B”: ‘Nettbutikk-

Loginn()’ text with red x icon). 

a. The Qualifier Chart panel appears.  

2. Study this interface to determine when issues 

appeared for the selected service qualifier. 

Hover the mouse over the chart for more                                                        

detailed metrics.  

a. Note: The Qualifier                                                              

Chart panel                                         

supports                                                           

zooming capability. 

 

History Breach/Outage 

Time 

Metric Breach/Outage 

Time 
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Service Board 
 

The Service Board is a dashboard interface used to graphically represent information about defined services to 

customers, users, and management. 

 

 

 

Defined Operating Period 

 

 

 

 

 

 

 

 

Current SLA 

Compliance 

Measurement 

Status Indicator 

Green Up: Compliance 

Orange Right: Warning 

Red Down: Breached 

Compliance Threshold 

The defined performance standard. Current 

SLA performance relative to this threshold 

determines an SLA’s state in terms of being 

either compliant, in a warning state, or 

breached. 

Service History 

Displays a historical view 

of service state data by 

hours, day, week, or 

month. The time 

intervals can be changed 

by clicking the relevant 

button. 

Historic SLA Data 

Historical bar graph of 

SLA compliance data by 

month. Detailed data can 

be viewed by hovering the 

mouse cursor over a bar. 

Metric Data Chart 

Displays detailed metrics 

(i.e., response time by 

month, week, day or 

hour. Grey-blocked areas 

mean that no data is 

available. 




